ENGLESKI JEZIK 2 – PITANJA ZA USMENI DEO ISPITA
PITANJA ZA OCENE C I D
· Which countries would you like and not like to go and work in?

· What problems do you think people who work abroad have?

· Have you already decided what sort of job you want? What skills do you need for this job?

· Is there a company you would like to work for? Why?

· Do you enjoy doing and learning new things? Explain the concept of 'enterpreneur'. Which qualities an entrepreneur needs to have?

· What is your favourite shop and why? What do you like to buy there?

· How can shops and chainstores attract more customers? Think  about your favourite shop/store and why you like it.

· Shops often offer special services to customers. Provide some examples of those. If you had a shop, which services would you offer to attract customers?

· What is 'small talk'? What are the safe topics to talk about in a business setting? Which topics should you avoid? 
· Say something about your future profession. How difficult is it to find a good job in your field? 

· Is there a competition in your group? Do you think competition is good or bad for people and businesses?
· Shops often offer special services to customers. Provide some examples of those. If you had a shop, which services would you offer to attract customers?

PITANJA ZA OCENE A I B
· What are the information that a good CV must contain? How long should it be?

· Have you ever lived or worked abroad? Do you know anyone who does? Talk about advantages and disadvantages of living and working abroad.
· Do you think working abroad is essential for a successful career? Why/Why not?

· Have you ever had a job interview? Describe yours or your friend’s experience.

· If you were an interviwer, what would you do to make a candidate feel at ease?
· If you were going for a job interview, would you be nervous? What would you wear? What would make you feel more at ease?

· Think about a company you would like/not like to for for. Give your reasons.
· Do you think it is difficult to work in customer service? Why? How should customer service deal with complaints?

· Think of different methods for shopping, e.g. online or at the market. What are the advantages and disadvantages of these methods for customers?

· Can a product be successful without advertising? What are the qualities of a good advertisement? Describe an advertisement that you really like.

· Why is advertising necessary? How many forms of advertising can you think of? Which forms are the most effective?

· What makes a good salesperson? Which characteristics are important?
